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Agenda Number: H.

WARD / COUNCILMEMBER: Ward / Citywide

$ IMPACT:

Agenda Title:

Approval of the Master Services Agreement with Munission, LLC. (1225 Avenue, Ponce
De Leon PH894, San Juan PR 00907) for the renewal of the E-Gov Citizen Experience
Management Platform in the amount of $4,861.00 and authorize the City Administrator to
sign and execute all related documents.

Ward / Citywide

ISSUE AND BACKGROUND:

A custom program - sole source that was created to track work orders and repairs for
properties and citizen requests. There is a 10-year history PW has access to. The
original contract was signed in 2021 with renewal options.

RECOMMENDATION / REQUESTED ACTION: Approval of the Master Services
Agreement with Munission, LLC. (1225 Avenue, Ponce De Leon PH894, San Juan PR
00907) for the renewal of the E-Gov Citizen Experience Management Platform in the
amount of $4,861.00 and authorize the City Administrator to sign and execute all related
documents.
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