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To:    Joey Staubes / City of Smyrna 

From:  Dustin Mullis / Zaxby’s 

Subject: Drive-thru speaker relocation 

Date:  April 3rd, 2014 

 
Joey, 
 
This letter is in response to City of Smyrna’s request to have our speaker & menu board 
relocated.  We believe shortening the drive-thru queue would have a big impact on our 
business.  As it stands, we can fit 5 cars in the queue.  That is the standard in our 
industry.  If we move the speaker & menu board to the suggested location, it would take 
the queue down to 3 cars, and would increase our wait time for each order, and 
decrease our service level.  As you can imagine, this will negatively impact our 
revenue.  Based on our research, we expect this site to have a heavy drive-thru 
business, and the last thing we want is to not meet the expectation of the community. 
  
I've provided some data below on the dB levels and how it would have no impact on the 
neighbors behind us.  The data from 3M references "average traffic", and we believe 
this site is above average.  Please note - this is not accounting for there being a car at 
the speaker (which would always be the case and help block the noise), and 
the heavy curb landscaping we added on the new plan.  We also have the proposed 
line of trees that would also provide additional buffer.  We think we will have no impact 
on the neighbors.  I spoke to Cheryl (the HOA president) after our meeting and she and 
I were on the same page.  Our drive-thru system has the ability to go on "night" mode 
as well, and we can set it to reduce the volume after a certain hour to complement the 
additional landscaping.   
  
 
 
 
 
 



Info from 3M about the system and the dB impact: 
 
  
In an environment of average traffic noise, a 35 dB limit is virtually inaudible and 
should be considered the practical limit. This occurs at approximately 125 feet 
from the speaker post. 
 
See table for reference: 
   

Distance From 
Menu Post 

3M Intercom SPL 
(dB) 

4' 65 
8' 59 

16' 53 
32' 47 
64' 41 
128' 35 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Table explaining decibel levels: 
 

 

 

 


