
RFP 22-026 

City of Smyrna 

Wrecker Towing Services

Criteria Points Barrow Wrecker Howard's Wrecker

Statement regarding response times 20 19.00                                    13.75                                    

Physical & Security Characteristics of 

impound facility 15 15.00                                    13.25                                    

Service history and resolution of 

customer complaints 15 14.25                                    12.50                                    

Financial Stability 5 5.00                                      5.00                                      

References 40 40.00                                    32.50                                    

Vehicle & Equipment List 5 5.00                                      4.50                                      

100 98.25                                    81.50                                    


